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SECTION I – STANDARDS OF APPRENTICESHIP 29 CFR § 29.5 

A. Provisional Registration: Pursuant to 29 CFR §§ 29.3(g) and (h) and NC General Statutes 
§ Chapter 115D, all new programs registered after December 1, 2010, receive provisional 
registration approval for one (1) year.  At the end of the first year, the Division will evaluate 
the program for compliance and the program may either receive full recognition, continue 
in provisional status through the first full training cycle, or be recommended for 
deregistration procedures if not in operation or not conforming to the regulations during 
the provisional approval period.   

B. Responsibilities of the sponsor: Automotive Service & Tire Alliance must conduct, 
operate, and administer this program in accordance with all applicable provisions of Title 
29 Code of Federal Regulations (CFR) parts 29 and 30, and all relevant guidance issued by 
the North Carolina Community College System Office and the US Department of Labor 
(USDOL). The sponsor must fully comply with the requirements and responsibilities listed 
below and with the requirements outlined in the document "Requirements for 
Apprenticeship Sponsors Reference Guide." 

 
Sponsors shall:  

• Ensure adequate and safe equipment and facilities for training and supervision and 
provide safety training for apprentices on-the-job and in related instruction. 

• Ensure there are qualified training personnel and adequate supervision on the job. 
• Ensure that all apprentices are under written apprenticeship agreements incorporating, 

directly or by reference, these standards and the document "Requirements for 
Apprenticeship Sponsors," and that meets the requirements of Title 29, CFR part 29.7. 
Apprenticeship agreements are available upon logging into NCRAN. 

• Register all apprenticeship standards with the Registration Agency, ApprenticeshipNC 
including local variations, if applicable. 

• Submit apprenticeship agreements within 45 days of enrollment of apprentices. 



 

 

 

 

Page | 3  Standards 

• Arrange for periodic evaluation of apprentices' progress in skills and technical knowledge 
and maintain appropriate progress records. 

• Notify ApprenticeshipNC within 45 days of all suspensions for any reason, 
reinstatements, extensions, transfers, completions and cancellations with explanation 
of causes.   

• Provide each apprentice with a copy of these standards, Requirements for Apprenticeship 
Sponsors Reference Guide, and Appendix A, any applicable written rules and polices, and 
require apprentices to sign an acknowledgment of their receipt. If the sponsor alters 
these standards or any Appendices to reflect changes it has made to the apprenticeship 
program, the sponsor will obtain approval of all modifications from the Registration 
Agency, then provide apprentices a copy of the updated standards and Appendices and 
obtain another acknowledgment of their receipt from each apprentice. 

• Adhere to Federal, State, and Local Law Requirements – The State Apprenticeship 
Agency's registration of the apprenticeship program described in these Standards of 
Apprenticeship on either a nationwide basis (under the National Program Standards of 
Apprenticeship) or within a particular State, and the registration of individual 
apprentices under the same program, does not exempt the program sponsor, and/or 
any employer(s) participating in the program, and/or the individual apprentices 
registered under the program from abiding by any applicable Federal, State, and local 
laws or regulations relevant to the occupation covered by these Standards, including 
those pertaining to occupational licensing requirements and minimum wage and hour 
requirements. 

• The program's Standards of Apprenticeship must also conform in all respects with any 
such applicable Federal, State, and local laws and regulations. Any failure by the 
program to satisfy this requirement may result in the initiation of deregistration 
proceedings for reasonable cause by the ApprenticeshipNC under 29CFR § 29.8. 

C.  Minimum Qualifications - 29 CFR § 29.5(b)(10) 

An apprentice must be at least 16 years of age, except where a higher age is required by law, 
and must be employed to learn an apprenticeable occupation.  Please include any additional 
qualification requirements as appropriate (optional): 

☒ There is an educational requirement of : High School Diploma 
☐ There is a physical requirement of   
☐ The following aptitude test(s) will be administered   
☐ A valid driver's license is required.  
☐ Other  
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(List all other requirements) 

D. Apprenticeship Approach and Term - 29 CFR   § 29.5(b)(2)  

 The apprenticeship program(s) will select an apprenticeship training approach. See 
Appendix A to select approach. 

E. Work Process Schedule and Related Instruction Outline - 29 CFR § 29.5(b) (3),(4) and 
NC General Statutes § Chapter 115D-11.11(4) 

 Every apprentice is required to participate in related instruction in technical subjects 
related to the occupation.  Apprentices [ ]will [X]will not be paid for hours spent attending 
related instruction classes. Insert Work Process Schedule and Related Instruction Outline 
at Appendix A. 

F. Credit for Previous Experience – 29 CFR § 29.5(b)(12) 

 Apprentice applicants seeking credit for previous experience gained outside the 
apprenticeship program must furnish such transcripts, records, affidavits, etc. that may be 
appropriate to substantiate the claim. Automotive Service & Tire Alliance will evaluate the 
request for credit and make a determination during the apprentice's probationary period. 

 Additional requirements for an apprentice to receive credit for previous experience 
[Optional]:     

 

 

 

G. Probationary Period – (29 CFR § 29.5 (b)(8) and (20) NC General Statutes § Chapter 
115D-11.11(7) 

 Every applicant selected for apprenticeship will serve a probationary period which may not 
exceed 25 percent of the length of the program or 1 year whichever is shorter.  Insert 
probationary period at Appendix A.  

H. Ratio of Apprentices to Journey workers - 29 CFR § 29.5 (b)(7) 

 Every apprenticeship program is required to provide an apprenticeship ratio of 
apprentices to journey workers for adequate supervision. Insert ratio at Appendix A. 

I. Apprentice Wage Schedule - 29 CFR § 29.5 (b)(5)  

 Apprentices must be paid a progressively increasing schedule of wages based on either a 
percentage or a dollar amount of the current hourly journey worker wage rate.  Insert the 
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progressive wage schedule at Appendix A. 

J. Equal Employment Opportunity and Affirmative Action 

1. Equal Opportunity Pledge - 29 CFR §§ 29.5(b)(21) and 30.3(c)(1) 

 Automotive Service & Tire Alliance will not discriminate against apprenticeship 
applicants or apprentices based on race, color, religion, national origin, sex (including 
pregnancy and gender identity), sexual orientation, genetic information, or because 
they are an individual with a disability or a person 40-years old or older. 

  Automotive Service & Tire Alliance will take affirmative action to provide equal 
opportunity in apprenticeship and will operate the apprenticeship program as 
required under Title 29 of the Code of Federal Regulations, part 30. 

  [Optional] The equal opportunity pledge applies to the following additional 
protected bases (as applicable per the sponsor's state or locality): 

 

 

 

2. Affirmative Action Program - 29 CFR §§ 29.5(b)(21), 30.4, and 30.10 

  Automotive Service & Tire Alliance acknowledges that it will adopt an affirmative 
action plan in accordance with 29 Title CFR § 30.4-30.9 (required for sponsors with 
five or more registered apprentices by two years from the date of the sponsor's 
registration or by two years from the date of registration of the program's fifth (5th) 
apprentice).  Information and technical assistance materials relating to the creation 
and maintenance of an affirmative action plan will be made available on the Office of 
Apprenticeship's website. 

3. Selection Procedures - 29 CFR § 30.10 

  Every sponsor will adopt selection procedures for their apprenticeship programs, 
consistent with the requirements set forth in 29 CFR § 30.10(b).  See Appendix A to 
enter your selection procedures for each occupation for which the sponsor intends 
to train apprentices. 

 

K. Complaint Procedures - 29 CFR §§ 29.5(b)(22), 29.7(k), 29.12, and 29 CFR § 30.14 

If an applicant or an apprentice believes an issue exists that adversely affects the 
apprentice's participation in the apprenticeship program or violates the provisions of the 
apprenticeship agreement or standards, the applicant or apprentice may seek relief.  
Nothing in these complaint procedures precludes an apprentice from pursuing any other 
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remedy authorized under another Federal, State, or local law. Below are the methods by 
which apprentices may send a complaint: 

1.  Complaints regarding discrimination.  Complaints must contain the 
complainant's name, address, telephone number, and signature, the identity of the 
respondent, and a short description of the actions believed to be discriminatory, 
including the time and place.  Generally, a complaint must be filed within 300 days 
of the alleged discrimination. Complaints of discrimination should be directed to the 
following contact: 

U.S. Department of Labor, Office of Apprenticeship 
200 Constitution Ave. NW, Washington, DC 20210 
Telephone Number: (202) 693-2796 
Email Address: ApprentieshipEEOcomplaints@dol.gov 
Point of Contact: Director, Division of Registered Apprenticeship and Policy 
Attn: Apprenticeship EEO Complaints 

2. Other General Complaints.  The sponsor will hear and attempt to resolve the 
matter locally if written notification from the apprentice is received within 15 days 
of the alleged violation(s).  The sponsor will make such rulings as it deems necessary 
in each individual case within 30 days of receiving the written notification.  Any 
complaint described in that cannot be resolved by the program sponsor to the 
satisfaction of all parties may be submitted to the Registration Agency.  Complaints 
may be filed with the Registration Agency at (To be completed by 
ApprenticeshipNC): 

 Name: Kathryn P. Castelloes 

 Address:   5001 Mail Service Center 

  Raleigh, NC 27699  

 Telephone Number: 919-807-6991 

  Email Address:   castelloesk@nccommunitycollges.edu 

L. Registration Agency General Contact Information 29 CFR § 29.5(b)(17) 

 The Registration Agency is the NC Community College System Office/ApprenticeshipNC. 
General inquiries, notifications and requests for technical assistance may be submitted 
to the Registration Agency using the contact information below: (To be completed by 
ApprenticeshipNC). 

 Name: Kathryn P. Castelloes 

 Address:   5001 Mail Service Center 
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  Raleigh, NC 27699  

 Telephone Number: 919-807-6991 

 Email Address: castelloesk@nccommunitycollges.edu 

M. Reciprocity of Apprenticeship Programs 29 CFR § 29.13 (a)(7) 

 States must accord reciprocal approval for Federal purposes to apprentices, 
apprenticeship programs and standards that are registered in other States by the Office 
of Apprenticeship or a Registration Agency if such reciprocity is requested by the 
apprenticeship program sponsor. 

 Program sponsors seeking reciprocal approval must meet the wage and hour provisions 
and apprentice ratio standards of the reciprocal State. 

SECTION II - APPENDICES AND ATTACHMENTS 

☐ Appendix A – Work Process Schedule, Related Instruction Outline, Apprentice Wage 
Schedule, Ratio of Apprentices to Journey-workers, Type of Occupation, Term of 
Apprenticeship, Selection Procedures, and Probationary Period 

☐ Appendix B – Apprenticeship Agreement  

☐ Appendix C – Affirmative Action Plan (Required within two years of registration unless 
otherwise exempt per 29 CFR §30.4(d))  

☐ Appendix D – Employer Acceptance Agreement (For programs with multiple-employers 
only) 

 

SECTION III - VETERANS' EDUCATIONAL ASSISTANCE AS MANDATED BY PUBLIC LAW 116-134 
(134 STAT. 276) 

Pursuant to section 2(b)(1) of the Support for Veterans in Effective Apprenticeships Act of 2019 
(Pub. L. 116-134, 134 Stat. 276), by signing these program standards the program sponsor official 
whose name is subscribed below assures and acknowledges to the U.S. Department of Labor's 
Office of Apprenticeship the following regarding certain G.I. Bill and other VA-administered 
educational assistance referenced below (and described in greater detail at the VA's website at:  
https://www.va.gov/education/eligibility) for which current apprentices and/or apprenticeship 
program candidates may be eligible: 

 
(1) The program sponsor is aware of the availability of educational assistance for a veteran or 

other eligible individual under chapters 30 through 36 of title 38, United States Code, for 
use in connection with a registered apprenticeship program; 
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WAGE SCALE, WORK PROCESS SCHEDULE, AND  
RELATED INSTRUCTION OUTLINE 

 



Automotive Service Technician   49-3023.02  (0686) In 
Progress 

 
 

APPRENTICESHIP APPROACH 
  ☐ Time-based  ☐ Competency-based  ☒ Hybrid  
 
TERM OF APPRENTICESHIP  
The term of the apprenticeship is  2 years over 4000 hours of OJL training with a minimum of 2000 
required hours of OJL training, and a required 288 hours of Related Instruction  (Note:  The 
competency-based training approach does not require hours.) 
 
RATIO OF APPRENTICES TO JOURNEYWORKERS 
The apprentice to journey-worker ratio is:  2 to 1 
    
       
APPRENTICE WAGE SCHEDULE 
Apprentices shall be paid a progressively increasing schedule of wages based on either a 
percentage or a dollar amount of the current hourly journey-worker wage rate, which is: 
 

standard Wage Scale $16.50 per hour Journeyworker rate 
 Seq Hours  Rate 
              
 1 2000 $ 12.00 
 2 2000 $ 15.00   
    
PROBATIONARY PERIOD 
 
Every applicant selected for apprenticeship will serve a probationary period of 3 months. 
 
SELECTION PROCEDURES 
 
Please enter selection procedures for this occupation: 
☒ Alternative selection methods 
 
The sponsor may select apprentices by any other method, including its present selection method, 
provided that the sponsor meets the requirements listed in 29 CFR § 30.5(b)(4). 
 
☐ Selection on basis of rank from pool of eligible applicants 
 
The sponsor may select apprentices from a pool of eligible applicants on the basis of the rank order 
of their scores on one or more qualification standards where there is a significant statistical 
relationship between rank order of scores and performance in the apprenticeship program.  The 
selection of any qualification standards beyond minimum legal working age, the use of oral 
interviews, the notification of applicants, and the establishment of goals for the admission of 
minorities and women (minority and nonminority) into the pool of eligible must proceed in 
accordance with the requirements of 29 CFR § 30.5(b)(1). 
 



☐ Random selection from pool of eligible applicants 
 
The sponsor may select apprentices from a pool of eligible applicants on a random basis.  The method 
of random selection is subject to approval by the U.S. Department of Labor.  Supervision of the 
random selection process shall be by an impartial person or persons selected by the sponsor but not 
associated with the administration of the apprenticeship program.  The time and place of the 
selection, and the number of apprentices to be selected, shall be announced.  The place of the 
selection shall be open to all applicants and the public.  The names of apprentices drawn by this 
method shall be posted immediately following the selection at the program sponsor's place of 
business. 
 
☐ Selection from pool of current employees 
 
The sponsor may select apprentices from an eligibility pool of the workers already employed by the 
program sponsor or by the sponsor's established promotion policy.  The sponsor adopting this 
method of selecting apprentices shall establish goals for the selection of minority and female 
apprentices, unless the sponsor concludes, in accordance with the provisions of 29 CFR §§ 30.4(d), 
(e), and (f) that it does not have deficiencies in terms of underutilization of minorities and/or 
women (minority and nonminority) in the apprenticeship of journey-worker occupations 
represented by the program. 
 

DIRECT ENTRY 
 
Sponsors that wish to invoke the direct entry provision may do so without regard to the existing 
selection procedure or minimum qualifications used for entry into the apprenticeship program.  
Individuals selected into the apprenticeship program via direct entry shall include only those 
individuals described below who have received training or employment in an occupation directly or 
indirectly related to the occupation(s) registered in these standards.  The sponsor will award credit 
for previous experience in accordance with Section XII of these standards and will pay each 
apprentice at the wage rate commensurate with his or her skill attainment.  The credit for previous 
experience shall be awarded without regard to race, color, religion, national origin, or sex.  The 
methods for direct entry are as follows: 

 
☒ Pre-Apprenticeship Program 
 
An individual who has completed a structured pre-apprenticeship training program that meets the 
requirements outlined in Training and Employment Notice 13-12, Defining a Quality Pre-
Apprenticeship Program and Related Tools and Resources, in any occupational area covered in these 
standards of apprenticeship and who meets the minimum qualifications of the apprenticeship 
program may be admitted directly into the program.  The candidate shall provide official 
documentation confirming that he or she fulfilled the specific requirements of the pre-apprenticeship 
program, such as completion/graduation certificates, transcripts, notarized letters of confirmation, 
and sworn statements. 
 
☐ Veteran with military training in manufacturing 
A military veteran who are registered with the Helmets to Hardhats program or have               completed 
military technical training school and/or participated in a registered apprenticeship program or 



related occupation while in the military in the occupations registered in the Logistics industry may 
be given direct entry into the apprenticeship program.  The sponsor shall evaluate the military 
training received for granting appropriate credit on the term of apprenticeship and the appropriate 
wage rate.  The sponsor will determine what training requirements the veteran needs to meet to 
ensure he or she receives all necessary training for completion of the apprenticeship program. 
Applicants must submit a DD-214 to verify military training and/or experience if they are a veteran 
and wish to receive consideration for such training/experience.  Entry of military veterans shall be 
done without regard to race, color, religion, national origin, or sex. (Note:  This is a method of direct 
entry into the apprenticeship program.)  



WORK PROCESS SCHEDULE 
Automotive Service Technician 49-3023.02  

 
 
Competency-based Occupation:  Please describe competencies required for the apprenticeship (left 
column and identify an appropriate means of testing and/or evaluating for such competencies (right 
column). 
  
 
The term of the apprenticeship is 4000 hours of OJL training with a minimum of 2000 required 
hours of OJL training.  The Competency Checklist has been made available for reference. 
 
 

 Description 
 

Safety is included in all aspects of on the job training 

Hours 

 

1 
 

Hybrid Program 2000-4000. Please refer to Competency Checklist  I. Engine 
Repair 

 

0 

 

2 
 

II. Automation Transmission & Transaxles 
 

0 
 

3 
 

III. Manual Drive Train & Axle 
 

0 
 

4 
 

IV. Suspension & Steering 
 

0 
 

5 
 

V. Brakes 
 

0 
 

6 
 

VI. Electrical 
 

0 
 

7 
 

VII. HVAC 
 

0 
 

8 
 

VIII. Engine Performance 
 

0 
 

9 
 

IX. Safety 
 

0 
 

10 
 

 
 

4000 
 
  



RELATED INSTRUCTION OUTLINE 
Automotive Service Technician 49-3023.02 

Please provide the Related Instruction Outline to include a list of the anticipated courses, the 
learning objectives, and the estimated number of contact hours for each course or the total 
minimum number of contact hours for all courses. 

Provider: Wake Technical Community College 
Total Minimum Number of Contact Hours:  1018 
Instruction Type:  
Description:  
Program Type:  
Credentials:  

Description 

Safety and Anti-Harassment training is included in all 
aspects of Related Instruction 

Course Hours 

1 AAS Automotive Systems Technology 

Provider: Any North Carolina Community College that offers 
an AAS in Automotive Systems Technology 

0 

2 Engine Repair 48 
3 Engine Repair Lab 16 
4 Intro to Transportation Tech 32 
5 Basic Transport Electricity 80 
6 Basic Transport Electricity Lab 16 
7 PC Skills for Transp 16 
8 Math Measurement & Lit 48 
9 Powertrain Diagn & Serv 16 
10 Engine Performance 1 48 
11 Engine Performance 1 Lab 16 
12 Automotive Servicing 2 32 
13 Man Trans/Axles/Drtrains 48 
14 Freshman Composition 48 
15 The Nature of America 48 
16 Transport Climate Control 32 
17 Transport Climate Control Lab 16 
18 Suspension & Steering Sys 48 
19 Suspension & Steering Lab 16 
20 Brake Systems 48 



 

21 
 

Brake Systems Lab 
 

 
 

16 
 

22 
 

Adv Engine Performance 
 

 
 

48 
 

23 
 

Interpersonal Psychology 
 

 
 

48 
 

24 
 

Safety and Emissions 
 

 
 

32 
 

25 
 

Engine Performance II 
 

 
 

64 
 

26 
 

Auto Transm/Transaxles 
 

 
 

48 
 

27 
 

Auto Transm/Transax Lab 
 

 
 

16 
 

28 
 

Interpersonal Communication 
 

 
 

48 
 

29 
 

Elective List I 
 
Elective List I (Select 2 hours from the following courses): 
AUT 192 Selected Topics  
HET 134 Diesel Fuel and PowerSys  
WBL 111 Work-Based Learning I  
WBL 112 Work-Based Learning I  
WBL 121 Work-Based Learning I 

 

 
 

16 

 

30 
 

Shop Safety 
 

 
 

8 
 

31 
 

Health Anti-Harassment Training 
 

 
 

2 
  
 



Independent Garage Owners of North Carolina   Automotive Service Technician 
Program # 29106 

 
Name ______________________________________________ 

 
Competency Check List  2000-4000 

hours  
Individual 
or group 
task 

Date Score Instructor 
Initial 

Student 
Initial 

Engine Repair 
 

     

Install engine covers using gaskets, seals, and 
sealers as required.      
Perform common fastener and thread repair, to 
include; remove broken bolt, restore internal 
and external threads, and repair internal threads 
with thread insert. 

     

Remove, inspect, and replace thermostat and 
gasket/seal.      
Automatic Transmission & 

Transaxle 
     

Inspect, adjust, and replace external manual 
valve shift linkage, transmission range 
sensor/switch, and park/neutral position 
switch. 

     

Manual Drive Train & 
Axles 

     

Inspect, adjust, and replace 
transmission/transaxle external shifter 
assembly, shift linkages, brackets, 
bushings/grommets, pivots, and levers. 

     

Inspect and replace external seals.      
Inspect, service, and replace drive shaft center 
support bearings      

Inspect, adjust, and repair transfer case manual 
shifting mechanisms, bushings, mounts, levers, 
and brackets. 

     

Suspension & Steering 
 

     

Inspect and replace power steering hoses & 
fittings      



Independent Garage Owners of North Carolina   Automotive Service Technician 
Program # 29106 

Inspect, remove, and replace shock absorbers; 
Inspect mounts and bushings      

Describe the function of suspension and 
steering control systems and components, (i.e. 
active suspension, and stability control). 

     

Dismount, inspect, and remount tire on wheel; 
balance wheel and tire assembly.      
Dismount, inspect, and remount tire on wheel 
equipped with tire pressure monitoring system 
sensor. 

     

Repair tire following vehicle manufacturer 
approved procedure      

Identify indirect and direct tire pressure 
monitoring systems (TPMS); calibrate system; 
verify operation of instrument panel lamps. 

     

Demonstrate knowledge of steps required to 
remove and replace sensors in a tire pressure 
monitoring system (TPMS) including reteam 
procedure 

     

Remove and replace power steering pump; 
inspect pump mounting and attaching brackets; 
remove and replace power steering pump 
pulley; transfer 

     

Brakes      
Describe procedure for performing a road test 
to check brake system operation, including an 
anti-lock brake system (ABS). 

     

Check master cylinder for external leaks and 
proper operation.      

Bleed and/or flush brake system.      
Remove, clean, and inspect brake drum; 
measure brake drum diameter; determine 
serviceability. 

     

Refinish brake drum and measure final drum 
diameter; compare with specifications.      

Remove, clean, and inspect brake shoes, 
springs, pins, clips, levers, adjusters/self- 
adjusters, other related brake hardware, and 

     



Independent Garage Owners of North Carolina   Automotive Service Technician 
Program # 29106 

backing support plates; lubricate and 
reassemble. 

Inspect wheel cylinders for leaks and proper 
operation; remove and replace as needed.      

Pre-adjust brake shoes and parking brake; 
install brake drums or drum/hub assemblies and 
wheel bearings; make final checks and 
adjustments. 

     

Remove and clean caliper assembly; inspect for 
leaks and damage/wear; determine necessary 
action. 

     

Inspect caliper mounting and slides/pins for 
proper operation, wear, and damage; determine 
necessary action.      
Remove, inspect, and/or replace pads and 
retaining hardware; determine necessary 
action.      

Lubricate and reinstall caliper, pads, and 
related hardware; seat brake pads and inspect 
for leaks. 

     

Clean and inspect rotor and mounting surface, 
measure rotor thickness, thickness variation, 
and lateral runout; determine necessary action. 

     

Remove and reinstall/replace rotor. 

     
Refinish rotor on vehicle; measure final rotor 
thickness and compare with specifications.      

Refinish rotor off vehicle; measure final rotor 
thickness and compare with specifications.      

Retract and re-adjust caliper piston on an 
integral parking brake system.      

Describe importance of operating vehicle to 
banish/break-in replacement brake pads 
according to manufacturer's recommendations. 

     

Remove, clean, inspect, repack, and install 
wheel bearings; replace seals; install hub and 
adjust bearings. 

     

Identify operation of electric-hydraulic assist 
system; check system for leaks and operation.      

Identify operation of hydro-boost assist system; 
check system for leaks and operation.      



Independent Garage Owners of North Carolina   Automotive Service Technician 
Program # 29106 

Electrical      
Repair and/or replace connectors, terminal 
ends, and wiring of electrical/electronic 
systems (including solder repair) 

     

Perform starter current draw test; determine 
necessary action.      

Inspect and test starter relays and solenoids; 
determine necessary action.      

Remove and install starter in a vehicle.      
Inspect and test switches, connectors, and wires 
of starter control circuits; determine necessary 
action. 

     

Remove and reinstall door panel.      
Verify horn operation; determine needed 
repairs      

HVAC      
Inspect engine cooling and heater systems 
hoses and pipes; determine necessary action.      

Engine Performance      
Remove and replace spark plugs; inspect 
secondary ignition components for wear and 
damage. 

     

Inspect condition of exhaust system hangers, 
brackets, clamps, and heat shields; determine 
necessary action. 

     

Safety      
Understanding when to wear common 
protective equipment such as safety shoes, 
glasses, gloves, hearing protection,  

     

Safety equipment hard hats, or life jackets      
Understanding od HAZMAT and disposal      
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